We Welcome You 
to St. Anthony Hospital 


The Sisters of St. Anthony Hospital and the entire hospital staff 
welcome you as our patient and guest with the hope that we can help 
restore you to health under the direction of your physician. 


It is our goal to render medical care of the highest degree on a 
continuous basis to you and to all those who seek and need our services. 
Every employee has but one purpose and that is to make your stay with 
us as comfortable and beneficial as possible. 


Toward this end, we would appreciate any suggestions which will 
help us improve our services and make your stay more pleasant. A 
convenient self-addressed questionnaire will be given to you at the 
time of your discharge for this purpose. 


We trust this booklet will help you understand the services and 
policies of St. Anthony's. You, our patient and guest, are the most 
important person here. We shall devote our modern facilities and our 
fullest efforts in a Christian manner on your behalf. 


It is our privilege to have you as a patient and guest, and may God 


bless you with a speedy recovery. 


Sisters of St. Francis 


About St. Anthony Hospital 


St. Anthony Hospital was founded in 1882 with the assistance of Herman 
Hulman, prominent Terre Haute businessman, and Dr. L. J. Williens, a surgeon who 
was practicing medicine in the area at the time. 


The original hospital was located at the corner of Second and Mulberry Streets 
and contained space to accommodate 18 patients. 


On May 11, 1883, Mr. Hulman purchased the former St. Agnes Academy and the 
new structure, which is the nucleus of the present hospital today, was able to 
accommodate 81 patients. 


The construction of a new central part of the hospital and main entrance was 
Started in 1901. The north wing of the hospital was built in 1908 with the 
corresponding south wing erected in 1922. Additions to the hospital during this 
period included the construction of a laundry and chapel. Near the end of 1921, 
the hospital had grown to a 175-bed medical care institution and was admitting 
more than 2,500 patients annually. 


In 1952 ground was broken for the east wing of the hospital which included a 
large surgical department, doctors’ lounge, modern admission and business offices, 
medical library, and a spacious lobby. Five years later, the top two floors of the 
east wing were completed bringing the total bed capacity of St. Anthony’s to its 
present number of 300. 


Early in 1961 renovation of the coffeeshop, kitchen, and cafeteria took place. 
Upon the completion of the project, St. Anthony's initiated centralized food service 
operation. Also completed in the same year was a new laundry department. 


Although the additions in 1961 were quite extensive, they were overshadowed 
by the recent project completed in 1965. The project renovated many of the offices, 
provided a new and comfortable lobby, and equipped St. Anthony's with one of the 
most modern X-ray departments in the state. 


More recently, a coronary care unit was opened in 1968. With the opening of 
the unit, St. Anthony's joined a small part of the nation’s more than 8,000 hospitals 
to have such a unit in operation. 


Although the 100th anniversary of the hospital is less than a decade away, St. 
Anthony's is still youthful and continues to grow and add new and modern facilities 
to serve the people of the Terre Haute community. 


About Your 
Admission 


REGISTRATION 


Your admission to the hos- 
pital was requested by your 
physician who is a member 
of the hospital medical staff. 
At the time you entered the 
hospital, you were asked many 
questions by admitting per- 
sonnel. This information is 
necessary and we appreciate 
your cooperation. 

Unless you are an emergency patient or are scheduled for surgery the next 
morning, you should arrive at our admitting office between 1:00 p.m. and 3:00 p.m. 
Of course, emergency patients are admitted any hour of the day or night. 


PREADMISSION FORMS 


For our patients’ convenience, preadmission forms to facilitate admission pro- 
cedures have been prepared. These forms are mailed to you from the hospital’s 
admitting office prior to your admission if possible. The admitting clerk may have 
already called you for this information if the forms were not sent. 


TREATMENT PERMITS 


Permits for treatment and financial arrangements must be signed by each 
patient or by next of kin. Permits for minors must be signed by parents or guardians. 
Surgical permits will normally be accomplished at your patient unit. 


ACCOMMODATIONS 


Every effort will be made to provide you with the type of room requested by your 
doctor. However, a shortage of rooms sometimes prevents this. If a transfer is 
desired, please notify your nurse and, if possible, you will be transferred when the 
type of accommodation you desire is available. No matter what type of accommo- 
dation you choose, you will receive the same careful service. 


CARE OF VALUABLES 


It is recommended that valuables, large amounts of cash, and jewelry not be 
brought to the hospital. However, in the event you do bring such items, they 
should be checked with the cashier upon admission for safekeeping. We cannot be 
responsible for items of this nature kept in your room. 


Financial Information 


INSURANCE 


It is most important that full details regarding insurance coverage be given. It is 
necessary that your correct name be given, along with the name and address of the 
insurance company; the employer, if a group plan is involved; applicable identifica- 
tion numbers; and the amount of benefits if they are known. If individual insurance 
is to be assigned, the policy numbers must be indicated. 


BLUE CROSS 


If you have Blue Cross coverage, it is necessary to furnish the 1.D. number, 
contract numbers, group numbers, the name of the home plan, and to state the 
name of the subscriber. You should also indicate whether this is an individual 
or a group plan through an employer. 


MEDICARE-MEDICAID 


Medicare patients must furnish correct Medicare claim numbers and indicate 
Medicaid numbers if there is additional coverage through Medicaid for payment of 
the Medicare deductible. Failure to complete full information on the preadmission 
form results in a necessary delay of paperwork by the admitting office. 


BILLINGS 


Bills may be submitted on a weekly basis while you are hospitalized. Our billing 
will be made for the amount of charges to date and is due and payable while you 
are hospitalized. Insurance benefits will be deducted and our billings will be for 
the amount over and above your estimated coverage. 

Bills are due in full at the time of discharge. If there is a valid insurance 
assignment for hospitalization insurance, the benefits are allowed by our cashier and 
only the charges not covered by the insurance estimate are collected. 

Our acceptance of insurance assignments is a courtesy to you, and benefits are 
allowed with the full understanding that you or your guarantor has the full 
responsibility for payment of the bill. 


General 
Information 


VISITING HOURS 

Visiting hours are from 2:00 p.m. to 
4:00 p.m., and 7:00 p.m. to 8:30 p.m. 
daily. 
MEDICAL CARE 

Your doctor is a member of a care- 
fully chosen, highly qualified hospital 
medical staff and will order your clini- 


cal treatment while you are here. He 
will make any necessary arrangements 
for laboratory examinations, drugs, 
diets, and other special treatments. in- 
terns and residents may also assist in 
your treatment and care. 

Your physician’s bill for professional 
services is separate from that rendered 
by the hospital. Professional fees for 
anesthesiology and radiology will be 
billed separately by the physician 
specialists. 

NURSING SERVICE 

The nursing service department in- 
cludes the team of professional nurses, 
practical nurses, and nursing assist- 
ants, all of whom are directly responsi- 
ble for your care. These highly trained 
personnel are with you at all times and 
are most concerned with your speedy 
recovery. As part of the medical team, 
they carry out the orders of your doctor. 

At times, you may feel that a cer- 
tain treatment or procedure is not nec- 
essary, but you can be assured that 
your doctor has ordered it for you. 
PRIVATE DUTY NURSES AND SITTERS 

Private duty nurses and sitters are 
called at the request of your physician. 
Since they are not employees of the 
hospital, fees should be paid directly 
to them. Telephone numbers for the 
sitters and private duty nurses’ registry 
may be obtained from the nursing 
service office. 

CAFETERIA 

The cafeteria is located on the 

ground floor in the north wing. 


SERVING HOURS 


Monday through Saturday 

6:30 a.m. to 10:00 a.m. 

11:00 am. to 1:00 p.m. 

5:00 p.m. to 6:45 p.m. 

Sundays and Holidays 

6:30 am. to 10:30 a.m. 

11:00 am. to 1:00 p.m. 

5:00 p.m. to 6:45 p.m. 

Selective menus are used for pa- 
tients on regular and soft diets. Each 
morning, if you are not on a special 
diet, you will receive a copy of the 
menu to be served the following day. 
Please mark the items you would like 
to be served. 
DENTURES 
A nurse will provide special denture 

cups for your use upon request. The 
hospital cannot be responsible for den- 
tures, because they are easily lost 


among bed linens or when wrapped in 
tissues. Denture cups are provided for 
your protection. 
LOST ARTICLES 

The hospital cannot assume re- 
sponsibility for any lost articles but 
will make every effort to find such 
property. Valuable items should be 
kept in the hospital safety deposit. 
TELEPHONE SERVICE 

Telephones are found in some pa- 
tient rooms. To make a local call out- 
side the hospital, dial “9,” then dial 
the number you desire. There is no 
charge for local calls. To place a long- 
distance call, dial “0,” which will 
connect you with the hospital operator 
who will place the call for you. All 
long-distance calls must be made 
either collect, charged to your credit 
card number, or your home phone. 

Since the hospita! telephones must 
be kept free for professional calls per- 
taining to patient care, neither patients 
nor visitors may use the telephones at 
nurses’ desks to make or receive calls 
except in extreme emergency cases. 
TELEVISIONS 
„Specially designed television sets 
with pillow speakers are available for 
rental at a small daily charge. 

Should you desire TV, call the TV 
hostess who will be glad to furnish 
and install a set for you. Since special 
V antenna connections are in each 
room, individual sets cannot be used 
and should not be brought to the 
hospital. 

MAIL AND FLOWERS 

Any mail or flowers addressed to 
you will be delivered to your room. 
Mail received after you have been 
discharged will be forwarded to you. 
SMOKING 

Smoking in bed is never safe. Do 
not, under any circumstances, attempt 
to smoke after you have been given 
sleeping pills or other sedatives or if 
oxygen is being used in the room. 

Your visitors should be reminded to 
observe all NO SMOKING signs with- 
In the hospital. 

SAFETY 

_ There may be a drill or test exer- 
cise for fire or disaster while you are 
in the hospital. Please do not be 
disturbed if you see or hear evidence 
of such a practice drill. 

„Please follow the instructions and 
directions of the hospital personnel 
for they have been specially trained 


to handle this type of emergency. 
Your safety and welfare is their first 
concern. 
NEWSPAPERS 

Newspapers are available daily at 
regular prices. The newspaperman will 
deliver morning and afternoon papers 
to your room. 
NOTARY PUBLIC 

There is a notary public in the hos- 
pital for your convenience. Your nurse 
can arrange a visit to your room if the 
service is needed. 
VISITING BY PATIENTS 

Please do not leave the nursing unit 
without advising your nurse. 


STAYING OVERNIGHT 
WITH PATIENTS 

Occasionally, it is necessary for a 
relative to remain overnight with a 
seriously ill patient. Arrangements 
may be made by checking with your 
nurse. 

SIDE RAILS 

These protective rails are placed on 
your bed for your comfort and protec- 
tion and are to be in the up position 
when indicated. 

Ask for help instead of trying to 
lower them yourself. These protective 
rails are often used to assist patients 
in turning themselves. 


SOLARIUMS 

If you are permitted to get around, 
you and your friends and relatives will 
find a solarium (or lounge) on each 
floor. Take advantage of these areas; 
they are provided for your comfort. 
GRATUITIES 

The hospital staff and volunteers are 
here for your service. The important 
little extras are also part of the job. 
Gratuities are neither expected nor 
permitted, and we earnestly request 
adherence to this policy. 
HOLY COMMUNION 

Holy Communion is offered daily to 
those patients of the Catholic faith. 


WHAT DO YOU THINK OF 
ST. ANTHONY HOSPITAL? n 

We are anxious to have your opinions 
and comments about the care you 
receive at the hospital. Normally, all 
patients receive a patient survey form 
after they leave the hospital, but if 
you would like one before you leave, 
please ask your nurse. Your criticisms 
help us improve our service; your com- 
mendations tell us where we are 
succeeding. 


About Your Visitors 


GENERAL VISITING PRIVILEGES 


Our chief concern is for the welfare and speedy recovery of patients—that is the 
reason for visiting hours and regulations which have been approved by the hospital's 
medical staff. Rest is an important part of your treatment; on the other hand, having 
a limited number of visitors is part of your therapy, too. It is the responsibility of 
the hospital to regulate the hours you may have visitors so that you may receive the 
best care. 

Much of the patient's time in the hospital is spent in receiving care and treat- 
ment. Good nursing care requires that NO VISITORS BE ALLOWED in the room at 
the time of treatment or nursing care. Your visitors will aid your recovery by 
cooperating with these visiting regulations. 

Children under 14 years of age are not permitted to visit patients. They are 
more susceptible to contagious diseases. Do not leave young children unattended in 
the hospital lobby. 


KNOW YOUR A B C's OF VISITING 


Eye from smoking 
Ask the nurse’s permission before bringing food to the patient. 
Acquaint yourself with visiting hours and regulations. 


BE brief; watch the clock—long visits tire the patient. i 
Be cheerful, calm, and optimistic. 
Be as quiet as possible. 


C E with the nurse and follow her requests and suggestions. 
Consider the illness of other patients in the hospital. 
Cancel your visit if you have a cold or any infectious disease. 


Kemember-- cutis should be cxpiyed, nol endeared! 


————==—— 
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Gr: eting S THOSE SERVING 
Prom the y 
Vois:nteers 


We the hospital staff in wishing you a 
speedy ṣvery and a comfortable stay in our 
hospita '2 are volunteers and would like to do 
all in o “wer to ensure your comfort and add a 
few luro to your stay. 


‘GME OF OUR SERVICES 
a Provic-ns gift cart 
w Comisiuty fund raising for hospital equipment 
€ Participating in sewing projects 
€ Operating hospital gift shop 
e Caring for your flowers and plants 
m Writing your letters—making your phone calls 
œ Performing any errands for your convenience 
a Delivering your mail every day 
® Assisting at information desk 


If you have a wish not covered in this list, 
please feel free to call us, and we will do our best 
to care for you. 


Special Services 
and Facilities 


PATHOLOGY (Laboratory) 


This department is responsible for conducting many tests your doctor will order. 
Shortly after you were admitted, a laboratory technologist took a sample of your 
blood. The technologist may be required to perform many other tests during 
your hospitalization. If you have surgery, our pathologist carefully examines the 
excised tissue. The information obtained from these tests is most valuable to your 
doctor in prescribing the treatment you receive. 


RADIOLOGY (X-ray) 


Our department of radiology is staffed by a highly trained radiologist who is a 
physician. Also working in the department are X-ray technicians. It features some 
of the latest equipment so important in today’s diagnostic and therapeutic uses for 
your X-ray examinations and treatments. 


SURGICAL DEPARTMENT 


Our surgical department is staffed by skilled personnel who assist in the 
exacting care necessary for today’s modern surgical procedures. Our anesthesia 
department is highly qualified and staffed by physicians who are specialists in 
this important field of medicine. 


RECOVERY ROOM 


A vital facility in our modern hospital is the recovery room located in the 
surgical suite. Patients are usually taken to this room following surgery to receive 
constant, expert care by the nursing and anesthesia staffs until they can be returned 
to their rooms. The members of the family will be kept informed about your 
condition while you occupy the recovery room. 


INTENSIVE CARE UNIT 

The intensive care unit is specially designed to care for the postoperative or 
critical patient needing continuous observation. The unit is arranged in such a 
way that nurses on duty can keep a watchful eye on patients at all times. Emergency 
equipment is at the bedside of each patient so that complications can be dealt with 
instantly. 


CORONARY CARE UNIT 

The coronary care unit, which features highly sophisticated instruments and is 
staffed with highly skilled nurses, is designed for the care of heart patients. Each 
patient admitted to the unit is monitored electronically so that any change in 
cardiac condition can be detected. 


PHARMACY 

The hospital maintains a well-stocked pharmacy under the direction of a 
registered pharmacist to fill the prescriptions ordered by your doctors. The hospital 
pharmacy does not fill prescriptions for drugs to be taken home. 


PHYSICAL THERAPY 

For patients who need physical medicine, the hospital maintains a physical 
therapy department. The department is staffed with skilled, registered personnel. 
All types of treatments are administered on the order of the attending physician. 
This service is also available to outpatients. 


RESPIRATORY THERAPY 

Specially qualified technicians administer appropriate types of inhalants (oxygen, 
etc.) for treatment of certain respiratory diseases, heart conditions, and postoperative 
therapy. Treatments are given by order of the attending physician. 


ELECTROCARDIOGRAM 
An EKG is a measurement of the heart’s activity. Skilled technicians perform 
this valuable service and your doctor interprets the results. 


RESPIRATORY CARE UNIT 

This unit provides specialized treatment for patients suffering from severe 
respiratory disorders. Patients in the unit receive constant care and attention from 
expertly trained personnel. 


MEDICAL RECORDS 

Your medical record is kept by the hospital for the current and future reference 
of your physician. The contents of this record will not be disclosed to any third 
Party except by your written authorization and that of your physician or by court 
order. All records, including X-ray film and laboratory slides, are the property of 
the hospital. 


INFORMATION AND REFERRAL SERVICE 

A social worker is available for consultation with the patient in assisting the 
physician. She is also available for interviews in connection with problems arising 
out of illness, such as placing chronically ill persons in extended-care facilities, and 
assisting patients in obtaining aid from welfare agencies. 
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Your Spiritual Care 


CLERGY 


A resident Catholic Chaplain is always ready to attend to your spiritua! needs 
either day or night. Feel free to request a visit at any time and for any reason. 


Clergymen of all religious denominations are welcome to visit their parishioners 
at any time. A separate index is maintained at the information desk for their use. 


Should you desire a special visit from your clergyman, the nurse in charge will 
be happy to contact him for you. 


CHAPEL 


The chapel at St. Anthony Hospital is located on the second floor of the west 
wing. Daily Mass is offered by the resident Chaplain. Patients and visitors of all 
faiths are invited to attend Mass or visit the chapel at any time. 


Holy Communion is distributed to patients each day upon request. Patients who 
wish to receive Communion should notify the nurse. Confessions are also heard 
upon request, and arrangements are made by notifying the nurse. 


The Sisters’ 
of St. Francis 


St. Anthony Hospital is owned and operated by the Sisters of St. Francis Seraph 
of the Perpetua! Adoration. 


The proud and prestigious history of the Catholic Community dates back to 1860 
in Olpe, Germany, when Sister Theresia Bonzel was invested in the Franciscan 
Habit which marked the founding of the Congregation. 

Fifteen years later, six Sisters were chosen to journey across the Atlantic Ocean 
and establish a new Province in America. They arrived in Lafayette, Indiana, on 
December 12, 1875, and quickly established their small beginning which is known 
today as St. Elizabeth Hospital. 


In 1931 the American Community was divided into two Provinces, the Eastern 
and Western. The Motherhouse of the Eastern Province, which includes St. Anthony 
Hospital, is located in Mishawaka, Indiana, with Colorado Springs as the site of the 


Motherhouse for the Western Province. 


Today, the Sisters of St. Francis are devoted to performing spiritual and corporal 
works of mercy by working in hospitals bringing health to the sick, comfort to the 
afflicted, and hope to the dying. They serve in schools helping children penetrate 
as deeply as possible into the great achievements of the human mind, and they 
serve as missionaries spreading the Word of God around the world. 
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Be Sake 
i 


EMERGENCY 


Emergency Care 


A medical doctor is on duty 24 hours a day 7 days a week. Other 
members of our professional staff are on 24-hour call for emergency 
consultation and treatment. 


The State of Indiana requires that emergency treatment can only be given by, 
or under the direction of, a licensed physician. 


The facilities and personnel of the emergency department are available for the 
treatment of acute illness and accident victims. 


The emergency department is not to be considered an outpatient clinic nor are 
its services to be used as a substitute for the family physician. 


A basic emergency department use charge is made for everyone who is seen 
in the emergency department. The cost of X-rays, laboratory tests, and medicines 
are added to this basic charge. 


Illnesses other than injuries are rarely covered by insurance for emergency visits. 


3.6¢ 
VACATION, HOLIDAY 


fal osp q, [ al and SICK LEAVE 


4.6c EMP. 
FRINGE BENEFITS 


Costs P 


FOOD 


St. Anthony Hospital is a non- 
profit institution, and every dollar 2.9¢ 
it collects from patients is used to ORES 
meet the cost of serving its patients 
and to make the hospital better 
serve the purposes to which it is 
dedicated. 


15c 
UTILITIES 


Going Home 


An order must be written by your 
doctor for your dismissal from the 
hospital. 


When you are informed of your dis- 
charge, you or the person coming to 
take you home should— 


1. Pick up any valuables you de- 
posited with the hospital office for 
safekeeping by presenting your 
valuables receipt. 


2. Settle your account at the cashier's 
office, and obtain a release slip 
from the cashier to present to your 
floor nursing station. 


3. Itemized statements are available, 
on routine admissions, 5 days after 
discharge. 


You should make arrangements to vacate your room by 1:00 p.m. There will 
be no charge for the last day of stay provided your accommodations are vacated 
by 1:00 p.m. If you remain in your room after this time on the day of your 
dismissal, there will be an additional charge which would not be covered by most 
insurance companies. We also ask your cooperation in this area so that your bed 
will be available for an incoming patient requiring hospital care. 


IT IS OUR SINCERE WISH THAT YOU MAY HAVE A SPEEDY RETURN 
TO GOOD HEALTH, AND THAT WE HAVE DONE EVERYTHING IN OUR 
POWER TO MAKE YOUR HOSPITAL STAY AS BENEFICIAL AND PLEASANT 
AS POSSIBLE. 
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St. Anthony Hospital is fully ac- 
credited by The Joint Commission on 
Accreditation of Hospitals consisting 
of American College of Physicians, 
American Coilege of Surgeons, Ameri- 
can Hospital Association, and the 
American Medical Association, This is 
your assurance of our high standard of 
care, lt is evidence thet medical and 
hospital people are on guard for you. 
assuring you that this hospital is well 
run, well organized, well equipped, and 
well staffed. 


ST. ANTHONY HOSPITAL 


is approved by: 
The Joint Commission on 
Accreditation of Hospitals 
and its members 
is a member of: 
The American Hospital Association 
The Catholic Hospital Association 
The Indiana Hospital Association 


is certified by: 


The United States Department 
of Health, Education, and 
Welfare (Medicare) 


is licensed by: 


The State of Indiana 
Department of Public Health 


